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Remember – IT ISN’T YOUR FAULT! 

Recognising the triggers 

Ways to help your child/teen talk

How to approach the conversation  

Aggressive Behaviour Towards Parents/Carers in the Home 

You are NOT alone, support available  

During a situation of anger 

This leaflet will cover these steps to help you cope better when 
presented with a violent child. 

Teenagers can commonly become angry and frustrated and 
this can also lead to aggression, threatening behaviour and 
violence. At this current time during the  Corvid-19 lockdown, 
a teen’s frustrations are likely to be heightened and lead to 
aggressive and violent behaviour more quickly, leaving you in 
extremely challenging and often frightening situations within the 
home. There may also be younger siblings within the house 
who are affected by this behaviour.  

We understand that you will not want to criminalise your own 
children and are maybe feeling ashamed that you are unable to 
manage this situation, and we understand that this can lead 
you to feel isolated and at this current time, we don’t want 
anyone feeling anymore isolated than they already do.  
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A little understanding as to why this 
maybe happening…… 

You are not alone, unfortunately under the current lockdown situation 
West Midlands Police are receiving many phone calls about this.  

Whether this behaviour was happening prior to this current lockdown 
situation or not there are many reasons why it may be happening.  

Have you got to the bottom of the triggers for this behaviour with your 
son/daughter?  A lot of teenager’s struggle with explaining their feelings 
and this can lead to frustration that they direct at you(those closest). It 
could also be that something is happening with your son/daughter, 
could they be being bullied online, struggling with their mental health or 
issues within the family home?  

It can be very difficult to identify these and is very likely to not be 
anything you are doing wrong. 
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Ways to help your child/teen talk 
about their feelings  

If you can help your son/daughter talk about their current 
feelings, then this should help reduce some frustrations.  

Before you speak with your son/daughter, take a moment to 
consider the following things:  

Ensure you feel calm and are ready to listen. 

What else is happening in the house – Are the younger siblings 
playing outside or in another room? Let’s try not to have them 
interrupt the conversation, so that they are not taking up your 
attention which could be feeding into your older child’s 
frustrations.  

Remember you can still love your teen but not like their 
behaviour.  Separate the behaviour from the person, it is not the 
same.  

What shall I aim to achieve from the conversation – You can’t fix 
everything in one conversation, aim to just have a calm 
conversation with them, aim to try and find out how they are 
feeling at the minute?  
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When having the 
conversation with your 
son/daughter, try and 
approach it in the below 
way 

YOU and I language – Shouting or saying 
“YOU” is very blaming and aggressive, and 
you are likely to be hearing this from your 
child/teen when they are angry. Those on 
receiving end are likely to respond in the same 
way, so try and ensure that you don’t respond 
in this way. 

Keep calm and use statements such as “I 
really want to hear how you are feeling at the 
minute.” “I understand that this situation must 
be really difficult for you.” Acknowledge their 
feelings, you can’t change how they feel right 
in that moment, how you react is what 
matters. Finding out where the anger comes 
from – It may have got worse due to the 
lockdown, ask them what they like and dislike 
about the current situation, listening to them 
with a non-judgmental and understanding 
approach. Gauge their responses when 
asking about friends, social media – in case 
they are being bullied online, they may not tell 

you, but they may react uncomfortably when 
asked about these relationships.  

Restorative language that separates the 
behaviour from them.  

To discuss a recent incident, use the following 
language: “when you did… I felt… what I 
want to happen is…”. You could even write 
this down, so you know what to say. When 
you have said this, you could ask your son/
daughter how they felt at the time. Avoid 
using negative and blaming language. Keep 

your tone calm and allow silences in order to 
give them time to consider how they are 
feeling and what they want to say to you.  

The smallest positive chat may break down 
some barriers and build trust. Remember that 
being listened to for any of us helps manage 
our emotions and develop how we can talk 
about our feelings, which none of us are 
particularly good at.  



6

Recognising their triggers  

Develop strategies for managing anger – Even if you have not managed 
to identify the underlying issues, and you may not be able to as your 
son/daughter maybe scared, feeling shame or they simply don’t want to 
upset you, then someone impartial(support agency/mentor) may need 
to discuss this with them.  

You can discuss within the home what are they finding frustrating. You 
could write these down, so they know you are listening. Then you can 
discuss ways to manage anger once this situation occurs.  

E.g. “I can’t go out and see my mates”. – Suggest arranging Face Time 
each day.  “I’m so bored it’s making me feel angry.” – Discuss what they 
would like to do to keep themselves busy, when do they get particularly 
bored and frustrated.  

Agree things you could do together when this starts to happen that are 
distracting: Write these down and hang them up where your son/
daughter can go to them and chose an option.  

Examples: Playing on a games console(but not all day long), going for a 
walk or out on their bike, reading a magazine, face-timing a friend or 
relative, playing cards or a board game with you, writing a poem or rap. 
Ask them what they like doing and encourage them to tell you when 
they are feeling bored and agree that you will both look at the list and 
decide what you can do. Avoid negative responses if your son/daughter 
comes to you stating they are bored no matter how many times a day 
and give them your attention while you agree some actions. Show you 
appreciation for them coming to you. 
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During a situation of anger 

Be aware of your own responses and reactions to conflict – 
Don’t shout or react aggressively/violently when a situation 
starts to escalate. Keep yourself calm. Leave the room for a 
while if you need to. Respond rather than react. Teach them 
how to respond and the situation will calm quicker.  

Give them space - Recognise that your teen is taking anger 
out on you and may not know how else to deal with difficult 
feelings, especially at this time.  

Keep you and the rest of your family safe –  

It is important that you and other members of the family are 
safe. If you can spot the signs of the aggression building 
and potentially turning into violence, have your own plan. 
Relocate you and the rest of your family in another room or 
out of the house. Take your mobile phone with you and call 
the police if you need to. 

Calling the police - You may feel reluctant to call in the 
police as you may not want your child to get into serious 
trouble. West Midlands Police officers deal with such 
situations daily and will provide you advice over the phone 
or attend your property, they are also able to advise you of 
support and make referrals.  
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You are not alone,   
support is available 

West Midlands Police and the Restorative Team are 
here to help you and we can provide you with free and 
confidential support,  as well as useful exercises and 
information about dealing with these situations, don’t 
wait for things to get worse or start, please do email 
us on:  

westmidlandsRJ@remediuk.org 

Just send us your name, contact number/email and 
the best time to call and a practitioner from Remedi 
will call you back.  
www.remediuk.org 
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